Instructions for Logging into the MyPC Portal

Open up a web browser and navigate to https://friarsprovidence.sharepoint.com/. In the
email field, please type in your complete Providence College email address,
username@providence.edu (no password required at this point), now click Sign In.

a. If you see an option to choose between a ‘work or school account’ or ‘personal’ after
using your PC email address, please select work or school account.

hitpsi/login.microsoftonline.com/loginsif?y 2 = @ &= Sign in to your account

1] Office 365

Work or school, or personal Microsoft account

‘ o365test@providence.edu]

Password

[J Keep me signed in

Can't access your account?

When you hit enter or click in the password box you will get a ‘redirecting’ warning. This is
normal and is passing your email through our Authentication/ADFS servers.

IJ Office 365

Redirecting

We're taking you to your organization's sign-in page. Cancel

[C] Keep me signed in
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2.

If you are directed to our Authentication/ADFS login screen you will have to authenticate by
entering your username and your password, see below for screenshots. Please note that if
you are on a device not owned by the college, you will have to type providence\ before your
username. If you do not see the ADFS popup, please continue to Step 3.

In Internet Explorer/Edge on Windows 10 this will appear like this depending on what
version of the browser you are running.

Connecti

‘ 00000000
Domain: providence R ‘ Password ‘

Internet Explorer 11 Internet Explorer on Windows 10
curity E Windows Security X L
ng to adfs.providence.edu. iexplore 4

Connecting to adfs.providence.edu.

‘ providence\o365test4

l providence\o365test5 |

D Remember my credentials Domain: providence
[] Remember my credentials

ok ][ cama |

In Firefox, Chrome, and Safari on the Mac, the ADFS pop-up will appear like this, please enter
your username and password:

Firefox

Authentication Required

Q Enter username and password for https://adfs.providence.edu

User Name:

Password:

ok || cancel |

Chrome Safari
— _ - " adfs.providence.edu X

Authentication Required

https://adfs.providence.edu requires a username and

password.

User Name:

Password:

To view this page, you must log in to area
“adfs.providence.edu” on adfs.providence.edu:
443.

Your login information will be sent securely.

Name: |

Password:

Remember this password in my keychain

cancel | (ECEED

Cancel Log In
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3. Now you will be given our MFA Challenge. We have enabled Multi-Factor Authentication

across all Office 365 as a second layer of authentication in order to initially sign into the
Portal.

] Office 365

For added security, we need to further verify your account

0365test6@providenc...

Your admin has required that you set up this account for
additional security verification.

Sign out and sign in with a different account

More information

a. Click on Set it up now.

b. Select authentication phone or text message on the “How can we contact you”
screen.

e Our recommendation is to set up “Send me a code by text message” with
your mobile phone however there is an option “Call me” where you can be
contacted via phone at a phone number of your choice.

e After logging in on a new device, you will be contacted via a phone call or text
message (at the number you wish to provide) that, upon replying, you will be

signed into Office 365. After your devices are off campus for 30 days, you will
need to perform this MFA challenge again.

c. Click Done on the “Additional Security Verification” screen below. If you need help

with this setup please see our MFA Challenge Verification instructions.

Microsoft Azure

Additional security verification

Secure your account by adding phone verification to your password. View video

Step 3: Keep using your existing applications

In some apps, like Outlook, Apple Mail, and Microsoft O

n't use a phone to secure your account. To use these apps, you'll need

password" to use in place of your work or school account password. Learn more

to create a new "app

Get started with this app password:

qgyddatsibpwepk [
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4. Once you have been signed into Office365 through MFA, you will have reached our new
MyPC Portal. Please see our MyPC Portal Help Page located under Quick Links on the main
MyPC Portal home page for help with activating your OneDrive and FAQ's for Office365!
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WELCOME TO MYPC - THE NEW CAMPUS PORTAL.

MyPC is built upon the Office 365 platform from Microsoft. It's

a great system set up to organize your work online, allowing you
to share documents and collaborate with others within our
community and beyond.

MyPC Portal Help

Student Email

This system is a work in progress, with the initial goal of replacing
internal.providence.edu as well as the external faculty/staff and
current student landing pages. Over time, we will introduce new
features to this system.

Faculty & Staff Email

Faculty/Staff Photo Directory

If you have any questions or feedback, please submit them using E‘

our feedback form. Thank you. Student/Faculty/Staff E-Mail

Directory

Sakai

NEWS & ANNOUNCEMENTS CyberFriar

Inclement Weather

Please note that at this point some browsers may try to block features of Office 365. Keep an eye
out for warnings and make sure to enable or allow Office.

More information on the MFA Challenge

We suggest that you bookmark the MyPC Portal page: https://friarsprovidence.sharepoint.com/.



http://www.providence.edu/my-pc/Documents/mfa-challenge-verification-help.pdf

