
Providence College National Alumni Association Council 
National Alumni Association Council Business Meeting Minutes 

Saturday, October 13, 2018 

 

Present: Mark McGwin, Kate Kennedy, James O’Leary, Karen Flynn, Kristen Martineau 

Meuse, Lex Bramwell, Paula Tobin-Parks, Mike Donohue, Leo Kennedy, James Donnelly, 

Michael Law, Karen FitzGerald Kipfer, Maria Cimina, Zlatomir Popov, Alana Hess, David 

Lussier, Meg Heston Shideler, William Hasler, Carol Nagle, Stephen Sypek, Patricia Doherty 

Wade, Donald Naber, Joseph Giovengo, Allison Schmidt, Bob Ferreira, Fr. James Quigley, Mary 

Pat Caputo, Paul Pisano, Charles Alagero, Tracy Sullivan, Lisa DelPriore Hannan, Greg 

Waldron, Lynne Frasier, Patti Goff, Patrick Walker, Kathy Baer, Sarah Firetto  

 

Meeting Called to Order: Mark McGwin called the meeting to order followed by an opening 

prayer led by Fr. Quigley.  Fr. Quigley asked us to pray in a special way for Augustus Cardello, a 

sophomore who died this last week, as well as Greg Waldron’s mother, who is ill and Don 

Naber’s father, who recently passed away.   

 

Greetings – Greg Waldron, Sr. VP Institutional Advancement: Mark provided the Council 

with an overview of Greg’s background, recognizing that he just marked his 5th anniversary with 

PC.  Greg thanked all of the Council members for being at this meeting on a Saturday morning.  

He noted that Providence College is a special place.  During St. Dominic Society Weekend, both 

the new science complex as well as the Ruane Friar Development Center were dedicated and 

blessed.  Greg updated the Council on the goals in OIA, which include raising $20 million in 

gifts and commitments with $5 million coming from the new “Fund for PC.”  The office hopes to 

see a 15% participation rate from alumni, noting that the national average is 8%.  Greg thanked 

Bob and his team for making sure the events are strategic and focused.   

 

Roll Call: The Council members present in person and on the conference call line introduced 

themselves.   

 

Secretary’s Report – Kristen Meuse: Kristen asked if all Council members had a chance to 

review the minutes from the June 27, 2018 meeting.  No changes were made.  Mike Donohue 

made a motion to accept the minutes and Jim O’Leary seconded the motion.  All were in favor. 

 

National Alumni Association Scholarship Report – Jim O’Leary: Jim reported that the 

market value of the Scholarship Fund is $304,171.  Proceeds from the Friar 5k held on 

September 29, 2018 will realize approximately $20,000.  The three scholarships recipients for 

this year include: Christopher Cavanaugh ’20, a finance major from Atkinson, NH; Kathleen 

Moore ’20, a political science and French major from Marshfield, MA; and Stephanie Mains ’19, 

an English major from Avon, CT.  Combined awards totaled $12,024. 

 

Friar Development Center Phase II – Patti Goff, AVP Development: Patti provided an update 

on the second phase of the Friar Development Center, which focuses on career development.  

The hope is to embed career development into the lives of students through things like a “resume 

bar” where students can obtain advice on formatting their resume from career coaches.  There is 

a need for more coaches, which is a similar model to academic tutoring.  Patti showed the 



Council a sketch of the building, which is very open and includes lots of glass.  The Interview 

Rooms will attract employers seeking to meet students in a quiet, private space.  These rooms 

will be available to students for face-to-face interviews as well as Skype and phone interviews.  

The plan for the space is to make certain all students know it is open to them and it is friendly 

and welcoming.  “Friar Attire” provides ties and some business clothing for students who do not 

have it available to them for interviews.  Patti spoke about “Handshake” which is an online 

national platform where students can find career opportunities.  Friar Link is our own software 

which acts like LinkedIn to “match” students with alumni.  VMock resume platform will analyze 

a student’s resume from every angle and give them personalized advice.  It rates their resume 

using the colors red, yellow and green.  It helps students know electronically exactly where they 

stand and what adjustments need to be made to their resume.  Additionally, students are offered 

opportunities to learn programs such as Excel in a group setting.  Patti also spoke about the Friar 

Four Career Core, which includes: 

 Professionalism and Work Ethic (office etiquette, negotiation) 

 Team Work and Collaboration (use of emotional intelligence, working with groups and 

teams, project management) 

 Communication and Influence (personal branding, interview skills, build and manage 

relationships) 

 Technology and Analytics (budgeting basics, data fluency, social media technology, 

Power Point) 

Tracy Sullivan asked if there is a timeline for completion of Phase II.  Patti reported that the plan 

is to start construction in the summer of 2019 and complete in the summer of 2020. 

 

Bob asked what the NAAC can do to help.  Patti suggested that everyone join Friar Link, attend 

the career expos, post internships or jobs on Handshake and be patient with students as they 

navigate their way. 

 

Karen asked about alumni who might be in search of a job.  Patti said they can use Handshake 

and Friar Link.   

 

Mark thanked Patti for her presentation and offered congratulations on the development of this 

extensive program.  He asked if there is a chance this model could be replicated into the 

academic curriculum, and Patti said it could but it is very hard.  However, career development 

cannot do all of this work alone and relies on the experience and expertise of the faculty to help 

students.   

 

Kate suggested engaging alumni to help.  Paula thanked Patti for the emails from career 

development and finds them helpful.  Paul was surprised by the lack of preparation with proper 

interview clothing.  He asked Patti what we can do, and Patti said though space is tight, they will 

take clothes and ties if donated.   

 

“The Fund for Providence College” – Lynne Fraser, AVP Development: Lynne talked about 

the re-branding of the annual fund and noted that it is designed for you to give to what you love.  

She explained that all of the other funds will combine under this one umbrella, but donors will be 

given the choice to designate their gifts.   

 



Lynne emphasized that the NAAC is a key volunteer group.  All of the ways to give online will 

be streamlined to improve the donor experience.  Kate asked if we can split gifts, and Lynne said 

yes, anything is possible.  Lynne spoke about the app for giving and Mark asked if there has been 

much response, but Lynne said it’s hard to tell because it was just unveiled last week.   

 

Friars Give will return for the third year and will be held on April 10th.  The goal is $1.25 million 

in gifts made on that day.  Lynne encouraged us to come to campus to help out.  Paul asked 

about another day designated to giving and Lynne mentioned it is Giving Tuesday, right after 

Thanksgiving.  Paula also asked about corporate matching and said she uses it through Bank of 

America, but it is a bit restrictive.  Lynne said she would love to get more corporate matching 

gifts.   

 

Jim asked how all of this ties in with athletics.  Lynne said it is all connected and coordinated.  

Lynne works very closely with Steve Napolillo. 

 

Mark asked if there are challenges with raising money from the young alumni.  Lynne noted that 

they only want to talk through social media.  They stopped the mailings because they were not 

effective.  They find that young alum care a lot about financial aid and the Angel Fund.   

 

Joe asked about the phasing out of phone solicitation calls.  Lynne said they were spending too 

much money without a return.  Some of the money is now spent on social media and the 

rebranding.  Since stopping the phone banking we have seen some dip in the number of donors, 

but no overall impact on dollars raised.  They still make some targeted calls to those alum who 

are only responsive though a phone call.   

 

Mark asked about the Class Agent program, and Lynne said they work closely with Reunion year 

volunteers to increase participation.  The goal is to encourage alumni to give more consistently.   

 

Alana notes that the mailers she did receive have gotten more interactive and engaging.  They are 

non-threatening and inclusive.   

 

Bob spoke about the big challenge with FOLD is that the college does not always have their 

correct address because young alumni often do not update their information with OIA.  

Information is being sent to their parents and it’s not always making it to the alumni.   

 

Committee Descriptions and Assignments 
a. Team Captains: Mark talked about the role of the captains, which is primarily to 

promote engagement.  Mark thanked everyone who agreed to serve as a captain this year. 

b. Nominations Committee: Kate spoke about the vacancies and where we would be 

looking for nominations.  They include: Classes of 1963 to 1969; 1982 to1986; 1997 to 

2001; SCE Representative.  All of these are 3 years terms.  There will also be at-large 

vacancies.   The committee will be meeting soon.  

c. Events Committees:  
a. Alumni Awards Committee: Mark reported that the committee had already met.  

Bob added that the NAAC presents the awards at a brunch during Reunion 

Weekend.  The Golden Friars receive their awards during a special dinner. Bob 



suggested we think about the format of the awards brunch.  It has been the same 

program for 6 years.  This year, we will look to all alum (not just those 

celebrating a reunion) for nominations.   

b. Alumni & Family Weekend: Sarah Firetto will oversee the weekend from the 

Alumni Relations team.  They are still recruiting committee members, so if 

interested, let Sarah know.  The weekend will invite all alum back to campus as 

well as parents of sophomores, juniors and seniors.  The dates are February 22-24.  

This will be the last year for AFW in the winter.  It will move to the fall and there 

will be a sports themed event in the winter instead.  The new weekend will 

combine AFW, SDS, and Friar 5k.  The committee is meeting next week.  Mary 

Pat asked when freshman parents would be invited to campus and Sarah said it 

would be the fall event.  Kathy Baer added that the fall is a nice time to visit 

campus.  They are hoping to work with athletics to have an exhibition basketball 

game during the weekend.  Mark asked how we can help.  Jim is on the 

committee, but more help is needed for February. The new fall weekend will be 

rolled out in February and we can help by spreading the word.  Kate asked about 

the pressure on parking for the fall weekend since there will be so many events 

happening at the same time.  Sarah noted that there were no complaints this past 

year during SDS but they will carefully consider parking since they are adding 

events.  Save the Dates for the February weekend will be sent at the end of 

October.  There will be a link to buy basketball tickets.  Hotels are already 

available for booking.  Paula noted that she was able to book one last week with 

the rate.     

d. Regional Club Committee: Patti Wade spoke about the new leadership within the 

Regional Clubs.  She attended a few of the Friar Summer Receptions and thought they 

went well.  770 alum, students and parents attended.  The Mal Brown Club is hosting an 

event today at Grey Sail in Westerly.  On October 20th, there is an event at the Granite 

Theater, Fairfield hosts an event on November 3rd and DC hosts a Capital Area Mass and 

Reception on November 4th.  The Christmas parties will begin in November and run 

through December.  A date is being worked out of the Student/Alumni Networking Night 

in January.  National Game Watch will be on February 16th and Bob noted that there will 

be 24 sites across the country. 

e. Student Alumni Association: Allison Schmidt ’19 thanked Fr. Quigley for drawing the 

Council’s attention to the recent death of Gus Cardello.  Allison is a Senior Political 

Science/English Major and President of the Student Alumni Association this year.  They 

have 130 members.  40 Board members and 90 General members with 7 committees.  

They volunteer at Reunion Weekend, Freshman Move-In Day, Forever a Friar, Legacy 

Admission Day, Friar 5k, and SDS Weekend.  The Executive Board met on September 

23rd to determine goals and objectives.  The General meeting is Monday October 15th.  

They have some bigger events planned for the Spring Semester and they are excited to 

get to know more alum.   

 

Assistant Vice President for Alumni Relations Report – Bob Ferreira ’83: Bob gave the 

alumni report, which included a recap of this past year.  There were 100 engagement events.  

55,474 living alum, 46,241 of whom graduated from the 4yr day school program.  3,109 are 



SCE, 6,124 hold a graduate degree.  20,081 are Female, 26,160 are Male.  It’s important to note 

that these numbers are only from the day school since they are only able to track these alum.   

 

Bob talked about defining the generations of alum.  Council members participated in an 

interactive session using smart phones to text words that we associated with each generation. 

 Pre/Silent Generation  - Classes 1923-1963 (Born 1901-1941) 

o 3,079 male alum 

o Most popular words we chose to describe this generation: hardworking, 

traditional, strong and proud.   

o These alum are the best candidates for volunteerism. 

 Baby Boomers – Classes 1964-1984 (Born 1942-1962) 

o 9,668 male alum and 3,220 female alum 

o Most popular words we used to describe this generation: committed, loyal, 

ambitious, and courageous. 

o They are workaholics.  They value teamwork, personal gratification comes from 

professional experiences and they give to people who have less. 

 Generation X – Classes 1985-2001 (Born 1963-1979) 

o 6,835 male alum and 8,009 female alum 

o Most popular words we used to describe this generation: balanced and busy.  

They are very entrepreneurial.  Their leadership style is accepting and a respect 

for diversity.   

 Generation Y – Classes 2002-2018 (Born 1980-1996) 

o 6,578 male alum and 8,762 female alum 

o Most popular words we used to describe this generation: tech-savvy and self-

aware).  This generation will have the most impact on the workplace.  They 

confuse other generations.  They value self-expression, flexible work environment 

and they crave positive reinforcement.   

 

How can the Council help Alumni Relations meet their goals?  They will undertake an event 

audit to determine what we are doing and if it makes sense to continue to hold that event or 

rebrand.  One example is the Summer Receptions.  Don Naber noted that these receptions are 

important for parents so they can connect with other parents and college staff.  The thought is 

most students are already connecting through social media.  We need to look at how many new 

people are attending the events year after year.   

 

The office will also take a closer look at Diversity and Inclusion, preparing for the next 

Campaign, look at showcasing faculty expertise and conduct a strengths development process.  

This includes the 5 Gallup Strengths.  The Alumni Relations Team already did this and they 

know their 5 strengths and are building upon them.  Kate and Allison commented that incoming 

freshmen do a similar test during orientation.  Zee commented on the success of this tool in 

business.   

 

Another “Reflecting Forward” weekend will be held in the Spring of 2020.   

 

New Business:  

 Next Council Meeting: February 22nd during AFW 



 Mark spoke about upcoming events, including National Game Watch on February 16th, 

AFW, Giving Tuesday, Commencement and Reunion Weekend.   

 There will be a New Member Orientation Webinar on Wednesday October 24th from 

12pm-1pm and repeated on Thursday October 25th from 5pm-6pm.  Bob will send out 

invitations and encouraged all new members to participate.   

 Fr. Quigley spoke about the Catholic and Dominican Identity committee and asked if we 

could move forward on developing this initiative.  He and Bob will speak further about it 

and keep the Council informed.    

 

Closing Remarks: Mark highlighted engagement and gratitude.  He thanked the Council for all 

we do.  He especially thanked the OIA and Alumni Relations teams. 

 

The meeting adjourned at 12:00 p.m.   

 

 

 

 


